
To Whom it May Concern: 
 
I am a flight attendant for a major air carrier.  I believe that allowing cell 
phone use in the aircraft, would not be a wise decision.  I have worked in the 
enviroment enough to know that at times it be tension filled, being that it is 
so enclosed.  I do not think that adding the allowence of mobile phone use will 
help this.  For one people will not pay attention to safety issues aboart the 
aircraft.  It may flare other passengers tempers regarding phone etiquette, 
createing a hostile enviroment very quickly.  Once the aircraft takes off, we 
have limited resources, except communitcation to resolve situations.  Please do 
not allow another catalyst to our already extreme work enivorment. 
 
Thank you for you time. 
 
Sincerely, 
 
John A. Cyzon 


